
     

 

July 23, 2024 

Dear students, faculty, and staff,  

 

In our continuing efforts to enhance cybersecurity, the Office of Information 

Technology (OIT) has activated Microsoft’s Defender Quarantine notifications 

feature. This feature automatically holds suspicious emails in quarantine until you 

can review them and either delete them or allow them into your inbox.  

Quarantine email notifications provide another layer of defense against phishing, 

spam, and emails containing malware that can steal information or damage your 

computer.   

These services have been quietly working in the background; however, you will 

now begin to receive notification from Microsoft Defender Quarantine 

(quarantine@messaging.microsoft.com) so that you can review and manage 

quarantined items.  

How does it work?  

Suspicious emails are placed in quarantine until they undergo review. You then 

have the option to either deliver them to your inbox as regular emails or delete 

them. You will receive periodic notifications about quarantined email that will look 

like the screenshot shown below.  

  

mailto:quarantine@messaging.microsoft.com
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.com.ucdenver.edu%2F%3Fqs%3D741e1ce9a9e06f5ae0fb2ff8747c6e3813421a11dc62417cbeef314de99d1126cbc11c6a87808bb1253ad48840909335a05a22b486df7d79&data=05%7C02%7Calex.dewind%40ucdenver.edu%7C598c9f8d7436466b307008dcab319e52%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C638573476797282851%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=GIIQMjx3Af%2BeE1z7kHqdytE%2FYVD3yAvRemGJf3OB2YY%3D&reserved=0


Please remember:  

• You’ll have the option to release emails into your inbox or delete emails; it is 

always important to fully verify an email is safe before releasing. 

• There may be some emails in quarantine that require an administrator to approve 

their release; you’ll see the request release option in those cases. 

• If you are unsure about whether an email is legitimate or not, you can submit a 

request to the OIT Service Desk to have the email reviewed before releasing it to 

your inbox. 

Visit the OIT Microsoft Defender Quarantine webpage for more information about email 

security, adding addresses to your blocked or safe senders list, and using this added 

Microsoft Outlook feature. For additional questions about quarantine email notifications, 

please contact the OIT Service Desk.  

   

 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.com.ucdenver.edu%2F%3Fqs%3D741e1ce9a9e06f5acab7007e2ef5665ba7c37eceef5dea73e783e2f73bf5f52c4d168a6a77ceee129967b664144c89ea40d2863c67e13e4b&data=05%7C02%7Calex.dewind%40ucdenver.edu%7C598c9f8d7436466b307008dcab319e52%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C638573476797290235%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ByMKJ1SSMUhGsuNRL1bi9dMsA4RxCINGBhCHvAj2XVM%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.com.ucdenver.edu%2F%3Fqs%3D741e1ce9a9e06f5a70f87e9ff56a99aa3618494dbdedfaf8b0b8cd6e889005539c7ed412338b5d670958fc4998c8db19a9ac479b5120a4cb&data=05%7C02%7Calex.dewind%40ucdenver.edu%7C598c9f8d7436466b307008dcab319e52%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C638573476797297579%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mCllvUsOA0Vwezz%2Bdsew2d3D9YBjXYPFsfCfdC%2BFmJI%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.com.ucdenver.edu%2F%3Fqs%3D741e1ce9a9e06f5acab7007e2ef5665ba7c37eceef5dea73e783e2f73bf5f52c4d168a6a77ceee129967b664144c89ea40d2863c67e13e4b&data=05%7C02%7Calex.dewind%40ucdenver.edu%7C598c9f8d7436466b307008dcab319e52%7C563337caa517421aaae01aa5b414fd7f%7C0%7C0%7C638573476797304925%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=54OB70yUhPmO9w5dfH3HjP3do2RmwFbANU30Blp%2B%2Bdk%3D&reserved=0

